Privacy Policy

General

Unless otherwise specified, all capitalized phrases have the same meaning as those found in terms of
Service, which can be seen at Dhenuh Milk Bazar App for this Privacy Policy.

You agree to the terms & conditions of this Privacy Policy when you use the Website or App. Your
usage of our mobile App or Website is unauthorized if you disagree. As soon as you start using our
site and App, you agree that we may use and disclose your personal information in line with this
privacy statement, regardless of how we received it. The Terms of Service include and apply this
Privacy Policy.

Collection Methods and Information Required

When you use our Website or App, we gather the following categories of information: You must
provide us with your confidential information, including but not limited to your name, address,
phone number, and email address, to use Our Services. "User Information" refers to this
information.

'Demographic Details,' such as your postal code and job title, is one kind of information that may be
gathered from you; it does not identify you personally.

We also keep track of how you use our App or Website. As part of this, we collect information about
Your visits to Our Website and the Services You use, as well as your computer hardware and
software (such as your Internet Protocol (IP) address) and your domain names and access times.
Itis required for Us to gather "Indirect Information" when you use third-party services on the
Website, such as Google Play Services.

We don't gather personal information that should be kept private, such as your email password,
medical records, biometric data, or any other kind of biometric or genetic data. The payment
facilitator collects financial information at the payment gateway, such as bank account information,
credit card information, or other payment-related information.

We acquire your personal information through forms on the Website / App, optional online surveys,
and third-party sources.

Location

By using this Website/App, you acknowledge and agree that the Services supplied to You depend on
Your location and work best when We have access to your mobile device's location. We utilize Your
location data from Your mobile device whenever You use the Website / App to customize Your
experience. This information is kept strictly confidential and can be used exclusively to provide the
requested services to the User. The Website / App's functionality would be severely limited if You do
not allow Us to determine Your location.

Informatics Management



To offer our services, we need to collect and utilize specific information from you, the User. This
Service includes communication, advertising, and information on upcoming events. We also answer
your questions and pass along pertinent information. We may use:

e Your information to send You email or other communications regarding updates to the
Website or App.

e Operate and improve the Website and App to foster a positive User experience; and comply
with the applicable laws.

All of our users' combined demographic, behavioral, and indirect information is used, such as the
most frequently visited pages and the most often used services. Anonymized and compiled, this data
is utilized. We use this data to determine what is best for our customers and how we can improve
their overall experience. Also, we may use your information to ensure compliance with relevant
laws.

Analyzing the usage of Our resources, diagnosing issues, and avoiding fraud are just a few of the
ways we utilize information about Your mobile device and computer hardware and software.

Rendering Access to Data

To help people discover You, the Website and App enable you to share your personal information.
Our disclosures to third parties include, but are not limited to:

e disclosing your user information so that service providers may contact you about their
services;

e disclosing your user information to third parties that assist Us in providing our services to
you.

We only reveal your information to firms and persons authorized to act on our behalf, and we will
only disclose your information to other parties with your approval.

Our partners and affiliates may receive aggregate information about how visitors use Our Website to
create a better overall experience for You if you indicate that you would like to receive information
from them about their opportunities, products, or services. We may share aggregated information
about how visitors use our Website. Our partners and affiliates. When necessary, we'll hand up user
data to comply with the law, defend our interests, or those of our connected firms, thwart criminal
activity or safeguard national security, or ensure the well-being of our users and the general public.

On the Website or App, there are external links.

Adverts, connections to other websites, apps, information, or resources may be found on the
Website / App. These external links on the website/app are supplied by third parties over whom we
have no control. Any external sites, apps, businesses, or individuals that may acquire or disclose your
data are not under our control. We do not support the advertising, goods, or other content offered
by such sites, applications, companies, or persons.

It is your responsibility & duty to ensure that any external applications, websites, or resources that



collect and/or disclose your personal information do so in a manner that is consistent with this Policy
and does not violate the privacy policies of any third parties. We are not responsible for any loss or
damage resulting from Your reliance on the completeness or accuracy of the information provided
by such applications, websites, or resources. Your information may be subject to the privacy policies
of these other apps, websites, and resource providers. You should be aware of this. The external
application or Website's Policy on privacy should be reviewed.

What's new with your data?

All your user information is available for you to access and edit on the Website / App. The right to
verify and confirm your identity and the information you provide about yourself is one that we hold
dear. We Can deny or restrict Your access to, or correct, update, or deletion of Your User
Information if doing so would infringe on the rights of another person or if it is authorized by law.

To update this privacy policy.

Updates, changes, or modifications to this Privacy Policy may occur. As soon as the updated,
changed, or modified Privacy Policy is published, it takes effect. Even if modifications have been
made, Your continued use of the Website or App would be interpreted as Your tacit consent to the
new Privacy Policy.

Tracking Methods Including Cookies

We use cookies and other methods of tracking. For example, a cookie may gather information about
how users interact with a website. Other technologies, such as cookies, may be used to retrieve data
that a user has already provided. You can manage cookies in most browsers if you don't want
cookies. In most browsers, you may select whether or not to get a notification when a cookie is
placed or whether or not to prevent cookies.

Internet domain and host names, IP addresses, browser software, operating system kinds, stream
patterns, and dates and times that Our App / Website is viewed are all examples of data that
tracking technologies may collect. It is only through the use of cookies and other tracking
technologies that we can continually enhance our Website and App.

Disclaimer

This Privacy Policy does not cover all possible uses of Your Information. Therefore we cannot
guarantee that it will never be exposed in ways not explicitly specified here. As a result, although we
are dedicated to preserving Your privacy, we cannot and do not guarantee that Your personal
information or private conversations will always stay secure. Your use of the Website and App, as
well as any information you publish or access, is at your own risk. As such, you understand and
accept that you will be held fully responsible and liable for your actions on and off the Website and
App as a result.



Indemnity

This agreement applies to any complaint or dispute brought against Us by a third party due to
information that You have provided to third parties, whether via our Website or App or in any other
way, as well as your use of third-party websites, apps, and resources. Please be aware that we are
not responsible for the acts of third parties who may have access to Your Information.

Severability

All of the clauses in this Privacy Policy are severable unless otherwise stated or implied in the
context of the agreement unless otherwise stated or implied. The other provisions of this Privacy
Policy will not be affected by any judgment or declaration that one or more of the provisions are null
and invalid.

Information on How to Contact Us

Please contact us at with any questions or concerns you may have regarding our Privacy Statement.
The same shall be addressed by all commercially reasonable means.



